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CLARIFICATIONS (3) 

 

PUBLICATION REFERENCE: PROC/465/13/Supply of IT Equipment VI 

(EuropeAid/135208/D/SUP/XK) 

Questions regarding Technical Specifications 

 

No Lot/ 

Item 

Question Answer 

 

1 

 
Lot 4 

Software, we would like to ask you to clarify the 

number of users (total and simultaneous) of the 

required Criminal Investigation Case Management 

Software 

Please note that the system will be used 

by 200 users. 

 

  2 

 

Lot 4 

 

In Lot 4 under “Statistics Module”, you have 

stated that “Other Customizable Modules” may be 

required. 

 

The questions are as follows: 

 

1) Approximately, how many modules 

(other than the ones mentioned on the 

tender dossier) may need to be 

developed?, and 

2) Do you foresee these modules to be added 

during the ‘Support for Customization’ 

phase, or do you plan on adding them to 

the first production version of the 

software? 

Please refer to Corrigendum no. 1.  

3 Lot 1 

Item 

No.1.1 

LOT 1: Server & Network Equipment 

DESCRIPTION:   Item 1.1 - Disk to Disk Backup 

System HP D2D4312*. 

Could you please explain to us do you need 

replication between your old equipment and the 

new D2D backup system 

No, we do not need a replication 

between our old equipment and the new 

D2D backup system. 

4 Lot 2 

Item 

No 2.5 

In LOT 2, item no 2.5 it is required “4 x rear USB 4.0”. 

Did you mean USB 3.0? 
Please refer to Corrigendum no. 1. 

5 Lot 2 

Item 

No 2.5 

In LOT 2, item no 2.5 it is required “Network: 1 x 

1GBit NIC RJ45, integrated 802.11b/g/n and 

Bluetooth”.  Will you accept the “802.11b/g/n and 

Bluetooth” to be offered through a PCI/PCI-e card?  

Yes. 
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